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MyNHPCO: Where do I find it, and what is it?

• Visit: http://my.nhpco.org/home and use your NHPCO email and password. 

• A collaboration of 15 discipline-specific professional communities and issue-based 
communities. 

• Interdisciplinary-focused

• MyNHPCO contains on-line resources, forums and networking will help you grow 
professionally, find new solutions, contribute to the field, and elevate the national 
profile of your program.

http://my.nhpco.org/home


MyNHPCO

• Professional communities
• Discussion Posts
• Monthly Chats
• Library entries
• Blog



Please contact us…

• if you have questions about membership
• if you have topics you would like us to discuss
• if you would like to become a community committee member
• stay connected at the Bereavement Professional MyNHPCO Community

http://my.nhpco.org/communities/community-home?CommunityKey=191c46b6-05de-4f1d-8e1e-dca744cc7879




Objectives for the day

• Benefits of  offering grief  support groups

• Key considerations of  a support group

• Characteristics of  an effective group facilitator

• Open group and closed group formats



Definition of  Support Groups

• Characterized as psycho-educational

• Strong and formal educational component

• Trained leader

• Unifying theme and purpose

• Structure and direction



Purpose

• Provide information and guidance about condition or situation
• Encourage and empower those attending
• Provide an emotional support system 
• Helps members derive a greater sense of  joy and satisfaction from life
• Provides opportunities to practice and learn new ways of  behaving and 

relating



Research/Theory

• Center for Advancement of  Health 2003 study

• Stroebe and Schut 2001 study on “restoration-oriented” coping

• Bonanno 2001 “social-functional” model

• Silverman, et. al. Harvard widow study

• Osterweis, et. al reciprocal relationships of  groups



Benefits of  Groups

• A safe place to express emotions

• A place to “tell their story”

• Normalize the grief  experience



Benefits of  Groups (cont.)

• Opportunities to learn new roles, ways to problem-solve and cope with 
situations

• Develop new friendships

• Cost effective way to providing services

• Chance to laugh



Things to consider

• Demographics

• Needs Assessment

• Format

• Evaluation



CLICK TO EDIT MASTER TITLE STYLEWho are you serving?

• Urban/rural

• Male/female

• Income

• Education

• Faith based/secular

• Diagnoses of  deceased

• Relationship to the deceased

• Sudden or anticipated



Needs Assessment

• Assess demographics

• Determine needs/interests

• Educate community

• Market program



Planning a group
• Location

• Group size

• Timing

• Materials

• Fees

• Refreshments? Or not?



Group Format

• Open/closed

• Weekly/monthly

• On-going/time-limited

• On-line

• Registration/Screening 



Group Models
• Open group

• Advantages
• Serve more people and greater diversity from which to learn
• No need for bereaved to make a commitment
• Demonstrates that people are at different places in their grief  and 

can help each other
• Disadvantages

• Less bonding and continuity
• Challenges for facilitator



Models
• Closed Group

• Advantages
• Trust and sharing
• Screening may allow for more commonality between participants
• More time limit

• Disadvantages
• Cannot come and go
• Someone may have to wait
• May feel it ends too soon



Screening & Intake Process

• Selection Criteria
• Age

• Gender

• Relationship to deceased

• Date of  death



Loss Specific Support Groups

• ADVANTAGES

• Shared loss
• Feeling of  community
• May be facing the same issues
• Greater trust and bonding with 

other group members

• EXAMPLES
• Overdose death
• Perinatal
• Spousal/partner 
• Death of  a child
• Death of  a parent
• Violent death
• Suicide





Children’s 
groups
• Needs Assessment

• Demographics

• Strategy

• Age appropriate

• Format

• Screening

• Promotion

• Social media 









Facilitators – Knowledge Base

• Grief  process

• Signs of  complex or complicated grief  reactions

• Impact of  different types of  losses on the grief  process

• Group process: how to respond to and manage group behavior

• Community resources



Facilitators - Characteristics
• Accepting

• Nonjudgmental

• Skilled at listening 

• Demonstrates compassion, empathy, respect and authenticity

• Sets and keeps boundaries

• Flexible to meet needs of  group



Group Guidelines

• Assure confidentiality.
• Be respectful and non-judgmental. 
• Feelings will be accepted, supported and listened to with care.
• Allow others the opportunity to speak or be silent.
• Use “I” statements when sharing. 
• Be on time. Turn off  cell phones.



Group Evaluations
• Rate helpfulness of  group 

• Number of  sessions

• Format

• Most helpful

• Least helpful

• Any issue not covered

• Suggestions/comments



What to do in 
groups

• Topics:  Feelings - Changes in identity - Family dynamics
• Coping Strategies
• Rituals
• Videos



Group 
activities

Letter writing

Journals

Collages

Memory boxes

Shadow boxes



Other 
Options

Workshops

Online 

Phone

Social





More Options 

• Retreats
• Camps
• Family programming
• Educational series
• Art, music, yoga





Assess

Plan

Implement

Evaluate
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