Bereavement Rituals and Memorial Services
· Balloon launch. Family members write messages to their loved one and tie them to a helium balloon, then release them altogether. Some concerns are the environmental impact, and making sure it is not so cold out that the balloons have a hard time flying. 
· Letting go of guilt, anger or other unresolved issues. After having a group or individual session based on these issues, if family or group members feel they are ready to let go, they can write down on paper the emotion/issue/memory causing them to be "stuck". These are all placed within a clay or metal container (burn pot) and lit on fire. Allow for silence as each participant enters in by observing and processing what is happening to what they have written down. Wrap it up with something brief that summarizes what has happened. 

· Effective rituals can grow somewhat "organically" out of the experience of the grieving person. Start by educating that ritual is simply any action that is done with intention. Thus I can light a candle to bring light, or enjoy its ambience. However, if I decide that I am going to light a candle with the intention of honoring someone or to remember someone, I am creating a small ritual. So when working with someone you might begin to explore what was important to their loved one that they want to ritualize. Each year at Thanksgiving I make my grandmother's cornbread dressing. When I do that I begin the process by remembering something about her while lighting a candle, I then make the dressing, and when we eat it I always raise a toast to her memory and her love of food. Thus I participate in ritual each time I make her recipe. In those stories will be the seeds of the rituals that will have meaning for them. As you do this you will find some that you may want to repeat with others. (There is a little book called Good Grief Rituals that might help). 

· We have used one of those table top waterfall units (which can be purchased pretty inexpensively) and stones, encouraging people to focus on the soothing sounds of the water flowing (there are readings you can get to go along with this image) and then inviting them to take a stone which "speaks" to them. While this works with a group, you can also do it with an individual, just urging them to hold a stone. 
· Writing letters to the deceased and/or to the grief has worked for some, as has creating a collage. Again, these can be group or individual activities.

· Special one time groups that recognized Mother’s Day and Father’s Day, a Mother’s Day Tea, a brunch for spouses/significant others before Valentines Day, a Ceremony of Light and Remembrance each November, an educational presentation on Motherless Daughters close to Mother’s Day, a Father’s Day Brunch, Mother’s Day Brunches, and a Holiday Grief seminar. 
· Some programs offer a butterfly release. Individuals make a donation either in honor or memory and for a $10 donation a butterfly is released. There was some discussion re: butterflies that don’t live but apparently ordering a few extra addresses this problem. One agency gets them shipped a week before the release and has a local sponsor to underwrite the cost so all donations are profit. In terms of readings, Jim Miller’s Litany of Commemoration is used yearly at one hospice. Memento ideas include bulbs, wildflower seeds, packets of seeds, and magnets or bookmarks with quotes on them. 
· There was some discussion about HIPAA and whether people read or print names of the deceased. Some programs obtain the release about the service at the time the patient is admitted to hospice, others send a letter requesting permission in advance of the service.
· Examples given by people include seasonal services, such as “spring renewal” in Maine, and holiday-oriented events such as a December Lights of Life and a Mother’s Day Tea and Father’s Day Barbecue. 
· Participants reported sometimes using different means to symbolize their services/activities such as flowers, candles, crafts, art, a butterfly release, weaving and photos. It is also possible to tie-in a local event with a national day of recognition such as through Compassionate Friends (loss of child), Share (perinatal loss) and the American Foundation for Suicide Prevention (loss by suicide).
· How bereavement staff can facilitate remembrance activities for their colleagues, whether in honoring hospice patients who have died or recognizing personal losses. Suggestions ranged from allowing staff an opportunity to talk about patients on a weekly, biweekly or monthly basis, perhaps involving a symbolic activity, to holding ongoing staff support groups to having a yearly staff evening of reflection of personal loss, including a communal meal and meaningful ritual. HIPAA regulations, pet memorials, consultation to outside agencies, community involvement in hospice memorial services, fees for memorial activities, and the question of fundraising were also touched on briefly. 

