NCHPP Bereavement Chat

August 6, 2014
“The Importance of Esperanza (Hope) when Reaching Out to Serve Bereaved Latinos”
Chat Introduction 

Patti Anewalt - today’s chat leader is a Bereavement Professional Steering Committee member and Director of Pathways Center for Grief & Loss, Hospice & Community Care, Lancaster, PA.
Debbie Gonzalez – Guest speaker, has a Master’s in Social Work and several years of experience as a therapist and medical social worker prior to joining the Pathways Center for Grief & Loss.
Why Did You Join the Call Today?
· Increase Latino membership participation in workshops and support groups
· Thoughts for recruiting bilingual staff and volunteers 
· Hope is very important to providing services for this population. I was curious to listen in. Caller provides for a large Mexican/American farming community. Support group is not well-attended.

· Share distinctive differences between various Latino groups.
· How can hospices with a small % of Latino population serve better?

Statistics  
· Latinos are currently the largest ethnic minority in the country. 65% are Mexican, 9.2% are Puerto Rican but there are also Salvadoran, Cuban, Dominican, Guatemalan and Colombian.
· 56% of the population growth in 10 years was due to Latinos. 
· In PA it grew to 82% in past 10 years - where I (Patti) live in Reading PA, 56% of the city is Latino. Realizing this, a few years back, we were thinking about having Caucasian, non-Latino staff take Spanish classes. We didn’t realize that the way to reach out to this population is through Latino hospice stff. Since then – we have hired Latino staff, developed an internal Latino Resource Team, and hired Debbie as our first FTE bilingual bereavement counselor. Now we have many multicultural team members who are Latino. This includes social workers and other staff who are not bereavement counselors. They were most helpful in helping to support families and send them to grief support. This is how we drew people to our services.
The Importance of Esperanza - hope - the importance of language to bridge the gap 
Key Concepts
· Fatilismo/fate
· Confianzo - trust 
· Personalismo – reach out to the community, picture of the bereavement counselor available for support printed on the brochure is helpful
· La Familia – importance and therefore key with decision making and care of each other

· Machismo, the need to suffer and how Latinos avoid support because they equate it with mental illness, plus people should grieve with their own.
· Curacion - cure
Recruiting Latino patients, families and staff:
· Pastors in Latino churches are key ingredients
· Some church members visit homes after death

· Hospice & Community Care held 2 conferences in Spanish for Latino church leaders to provide education on end-of-life. This was energizing for those attending.

· Latino organizations like SACA (Spanish American Civic Association)
· Latino Fairs

· Radio, TV, newspapers 

· Visibility and relationships are critical
· Debbie as a Latino counselor visits the Senior Center which promotes simple discussion and questions by participants
· An upcoming Pathways Center Conference, in their publicity, plans to pose the  question “How Do You Talk to a Person Who is Sick?” rather than use the word “hospice” in the title of the conference
Differences within the Spanish-speaking Population:
· Different geographical homelands/culture varies

· Religion varies with culture and native homeland
· Location where person is reared, US vs native homeland
Cultural Aspects of Spanish-speaking Populations:

· Understand the region where they came from
· Learn the cultural specifics of their regions, pursue perspective from religious beliefs – e.g. physical to spiritual relationship, end-of-life planning may be spoken and not documented
· Puerto Rico, Mexico, Cuba, Latin America are just a few regions
· Know the importance of food - great way to end a support group as the members share their native dishes
· Once they trust you, you become part of the family; everyone is equal. This will challenge our traditional understanding of boundaries when you are invited to eat in their homes.
Helping Latino Families:
· Hospice Medical Model still tends to be more patient-centered than how the Latino culture interacts.  You have to work with the entire family – hold meetings to educate leaders and families about how hospice provides both aspects.
· Identify one spokesperson for the family
· Be aware of birth order

· See hope through prayer, community, family

· Interpreters: Don’t use family members. Use certified interpreters, language line, Cycam (a Skype-like program)
· Interpreter + Bereavement Counselor for Latino grief group leadership? Speaker thinks it good to provide the service, but attendees may not want to attend with a “3rd party” in the room. Attendees will prefer to talk about feelings in native language.

· It is hard enough to get Latinos to accept support that is offered. If you charge a fee it’s unlikely anyone will come.
· They don’t think “I need to go to a grief group.” 

· If you want to try a group, promote it with a picture of the person who will be leading-makes it more personal, creates safety.

· Working with children is a great way to learn figure out how best to reach out to the adults.

· Convey and educate about “meaning-making” to reframe the sometimes female, cultural attitude that they need to suffer.

· Loss is like a wound to the heart – this conveys “healing” of wound, a natural process instead of expected suffering. Healing comes from crying, feeling bad. Curacion - cure
· Closed versus Open Support Group? Education around the importance of “support group” vs seeking support within your own friends/community. 

· Several of the callers found that providing child care was not helpful in bringing in more people or helping them access care.

Are There Specific Activities/Topics that Translate Well?
· Day of the Dead – more a Latin American and Mexican celebration. Know your population before you offer it. One person realized on the call that their Day of Dead program didn’t go well because they weren’t reaching out to the right Latino population.
· Music in interwoven in Latino culture, and it can be a very healing component. 
Educating Staff
· Be sure to educate the hospice team on the nuances to the Latino culture – HCC does this during Hispanic Heritage month in the fall.
· A resource list has been posted in the Bereavement library on my.NHPCO on the resources and references for this chat
