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INNOVATIVE HOSPICE CARE®



            Best Practice- Care for the VITAS Caregiver



Service of Dedication for Hospice Workers
Ken Czillinger, Cincinnati OH

Here are some phrases and passages you can incorporate into a Service of Dedication (usually after orientation) or Re-Dedication (usually done yearly) of Hospice Workers:

Who we are is as important and instrumental as what we do. When we are highly skilled and deeply attuned, we do our best work.  When we integrate our presence with our mission, we truly practice the art of Hospice care.   We often bring to patients and families more than we realize!

When we bring confidence…they are less afraid.

When we bring compassion…they are comforted.

When we bring sensitivity…they know we care for THEM.

When we bring creativity…they know possibilities.

When we bring a centered and peace-filled presence…

…they touch the spiritual in space and time.

When we bring information…they feel respected and involved.

When we assist in setting goals…they experience direction.

When we respect their need for control…they experience dignity and freedom.

When we reach out and touch…they know they are not alone.

When we keep our promises to remain until the end…

…they know someone will always be walking with them.

When we admit that we don’t always understand and have all the answers...

…they recognize us as human like themselves.

When we do all we can to relieve pain…they know they can be hopeful.

When we explore meaning with them…they experience a special quality of life..

—the quality of their own unique existence.

When we permit our professional skills to mingle with our human awareness and experiences, our sense of self is enhanced and we experience that wonderful, unexpected, mysterious moment in which what we do and who we are flows as one.  In that moment science and art merge and we become powerful mediums for healing, both in life—And in death.

Many are called, but few are chosen.  We come to acknowledge our conviction that we are called and chosen to do this special work as caregivers for the terminally ill and their families.

We celebrate the grace and grit it takes to provide hospice care. And we acknowledge our need for a spiritual strength that is a gift whose source is greater than we ourselves.

Let us speak with the source of our power.  Let us pray: Almighty God, by whatever name we call you, we come before you celebrating the gifts you have given us and recognizing that we often draw on a power beyond ourselves as we seek to care for the terminally ill and their families.
Create in us a clean heart, and renew a right spirit within us. 

We come asking that you bestow upon us gifts of compassion and understanding that we might listen without judgment, and love without condition.

Create in us a clean heart, and renew a right spirit within us.

Help us to see your image in the patients we serve that we might honor our differences as we embrace as brothers and sisters all who run in this race that we call human.  Grant that we not fear the unfamiliar but rather through understanding grow to marvel at the diversity of your creation and all people whom you have made.

Create in us a clean heart, and renew a right spirit within us.  

Lights We Live By:            

Every person needs a guiding light—a North Star—to point the way.  These VITAS Values are the lights that we live by.

As we light this first candle, we pledge ourselves to put patients and families first.

As we light this second candle, we pledge ourselves to care for each other.

As we light this third candle, we pledge ourselves to do our best today and even better tomorrow.

As we light this final candle, we acknowledge that we are proud to make a difference in the lives that we touch.

Call to Celebrate  

We have come together to celebrate our high standards as VITAS Innovative Hospice workers and practitioners of end- of- life care.

We have come to celebrate the many gifts and graces that are needed to do this challenging work.

For the grace and strength to do this work over the past year, we give you thanks.

Because of our confidence in the spirit empowering us and all that we will do, we embrace the future with hope and say “YES” to all the challenges that lie ahead.

As we stand silently together, may we call upon God, by whatever name we know him, and hold up our needs, our hopes, our sorrows and our losses to Him.  Let us pray for ourselves and for the families we have served.  

                             (Let us offer our prayers)

Hear our prayers, and grant that we might be there for one another, even as you are always there for us.  
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