New to Bereavement Coordination Chat

18-1003 Bereavement Professional Chat Box Transcript

Cathy Genthner: Hi, we have a monthly grief group that has very little attendance. Is there a website, or
resource list where | can find out different ways to help people grieve, art therapy, yoga, etc.?

LuDeanna Lawrence: What do you find is a great way to track those phone calls 3-4 months down the
line? | sometimes use our list for our 2-month letter or a log, but do you find easier ways? The follow
up call after the 1st phone call...to just check in.

Diane Snyder Cowan: www.Griefnet.org

Grant Howarth : EGSS: https://www.nhpco.org/quality-performance-measures/evaluation-grief-
support-services-egss

Diane Snyder Cowan: EGSS - go to NHPCO. This is available to all members.

Carla Smith: EGSS= Evaluation of Grief Support Services; visit www.nhpco.org and it is on the NHPCO
website.

Carla Smith: www.ADEC.org
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